
For Families & Friends of People in Prison

FAMILY RESOURCE CENTER

TOLL-FREE INFORMATION HOTLINE 
• Info on Visiting, Transportation, Packages, Transfers, Parole and more

• Workshops and advocacy groups on prison, parole and criminal justice issues

• Referrals to educational, treatment and family services for children, family members, people in prison and formerly 
incarcerated individuals

• Help with prison family problems and family reunification 

• Referrals to employment programs for formerly incarcerated individuals and families of incarcerated people

• Tour Family Resource Center and/or talk privately with staff

Networking: If your organization or house of worship offers services or support to families of incarcerated people, and you would like 
us to refer callers to you, then please send us your information!

Volunteering: If you would like to volunteer to answer calls please contact us. 

The Osborne Association, Inc.
175 Remsen Street, 8th Floor, Brooklyn, NY 11201

(P)718-637-6560; (F)718-237-0686
www.osborneny.org; familyresourcectr@osborneny.org

For more information, or to volunteer, please call our hotline:

1-800-344-3314
Toll-Free Hotline

Mon- Fri. – 9 AM – 5 PM
(Off hours, confidential voicemail is available; calls returned within one business day)

The Osborne
    Association

Helping people involved in the criminal justice 
system achieve self-sufficiency, adopt healthy 

lifestyles, enter the workplace, rebuild their 
families, and rejoin their communities

www.osborneny.org
e-mail: info@osborneny.org

mailto:familyresourcectr@osborneny.org
http://www.osborneny.org/

	    Association
	TOLL-FREE INFORMATION HOTLINE 
	Toll-Free Hotline


